SMS Promotions and Marketing =
Interactive Phone Services for Voice and SMS Competitions®™

Inspire and Involve Your Customers

0333 332 0000

SMS Promotions: Flow Diagrams
Connecting With New and Existing Customers
Flow diagrams demonstrating the path from promotion entry through to completion.

On-Pack Promotions

Entrant texts Kayword
and unique on-pack code
to 20%*2 zhortcode,
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W-on processes SME,
On-pack code valid?
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iz imncorrect or inwvalid.
Pleaze try again.
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#-on stores mobile
nurnber and SMS,
Available via web admin
far pramotional use,
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You have a winning pack,
Congratulations, Please
reply with keywaord XHX,
your narme, address and
contact nurnber in arder

to receive your prize.

Iz the on-pack code
a preselectad winnng
code?
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Winner texts special Rezponze SMS
keyword and contact info

to SO**S shortcode, Thankyou for entering

the [named] cormpetition
but on this occasion you
have not been successful,
¥ Pleasze try again with
your next purchase,

#-an verifies special
winning keyward against

rmobile number,
Y

#-on stores mobile

¥ nurnber and SMS5,
7 Available via web admin
Email sent ta X-an for promotional use,

client providing details
of the winner,

1
v OM-PACK PROMOTION
: Free to Entrant
®-on stores mobile ; :
R R e Multiple Winners
Available via web admin Preselected COn-pack Winning Codes
far pramoational use,
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Text-to-Win Skilled Competition

h 4

Entrant zendsz SMS to

shortcode S0¥*32 with

carmpaign keyword and
answer A, B ar C,

#®-an tracks entries ensuring one entry per day per entrant whether by SMS, Web o
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Entrant decides to enter
competition via
SMS, IVR or Web,
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advertized web site,
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nurnber and M3,
¥ Available via web admin
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Thankyou for entering
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h J You answered correctly IVR
: but on thiz cccasion you
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greets caller,
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Available via web admin for promotional use, Flease enter vour
for promotional usa, " phene number now. J
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- Entrant entars their
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TEXT-TO-WIN SKILLED COMPETITION
Free to Entrant
INSTAMT WIN: 1in Every 99 Entrants Wins e - h.J -
Preselected Winning Entry Mumbers VR Respanse
1 Entry per Entrant per Day Thankyou, yvour phone
nurnber is KEHEKE,
Press 1 to confirm this is
s correct ar 2 to re-enter, S
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IVR Response @ s b b Uzing the phone keypad
Sarry, your answer " Is the anzwer correct? et ma— enter your anzwer,
iz incorract, Please try o — Press 1 if vou think the
again tamorraw, e .l answer is A, press 2 for B,
i e 14 or press 2 for C, P,
I-._ . IVF. Response ™
IVR Respaonse @ .___.--""-- B 0 “ou have answered
‘You answered correctly Ll Iz the entry e " carrectly in the [named]
but on this occasion you = apreselected winning - L competition and have
TR T T nurnber? e been selacted as= a winner,
S S SiR BtD — _________.-.« Please reply with
e your narme, address and
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contact number,
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#-on stores phone number, Available via web admin for promotional use,




SMS Promotions
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WAP Push Ringtone Promotion

Entrant’s scratch card
displays Win Wariant 2:
Ringtone Download,
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Entrant zends SMS to Identificati d |
shortcade 20%*2 including | Sl cghe

L SR T . ensures no rore than a :

|

S e e designated nurnl:uer_u:uf
identification code, | downloads per carmpaign.

Responze SMS Response SMES
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SMS contains WAP Push -7 W-on processes SMS, T
linking to download for \\U”'EI'-'E code valid?

prormotional ringtone, =y
-\""“ﬂ-\.._v,—f"f'—}

Sarry, your unique code
was entered incorractly
ot is invalid,
Pleasze try again,

¥

#-on stores mobile
nurnber in databasze,
Available via web admin
far pramotional use,

WAP PUSH RINGTONE PROMOTION
Free to Entrant
Scrtach Card Featuring 2 Win Wariants
Variant 1; Prize availabale at Qutlet
Variant 2; Promotional Ringtone sent as WwaP Push

MMS /7 WAP Push Campaign

Participant receives SMS,
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Participant sends MMS tao
lemg number, resembles
a muobile number
e,g, 07712341234,

Cigital Agency alter image hJ

and upload to secure
unique web locatian,
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#-on processes MMS

Agency connecks to K-on
API which sends waP
push link to Participant.

Y

Participant receives SMES
containing URL link
allowing download of
the digitally altered

irmage of themszelves,

k4

#-an stores mobile
nurnber in databaze,
Available via web adrmin
for promotional use,

and forwards image wia
FTP site to Digital Agency.

®-on will source Digital
| Agency if required.

MMS f WAP PUSH CAMPAIGHN

Free to Entrant

Participants send an MM= of themselves
which is digitally altered to resemble
Brand Icon and returned vwia WAP Push URL
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