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Voicebank for Schools

Save Time by Keeping Parents, Students and Staff Informed and Up-to-Date
X-on Voicebank is the ideal Messaging and Noticeboard Service for School Administration.

We currently supply high quality Voicebank to over 60% of the UK Police Forces! We also provide for Schools, Fire Services,
the NHS, Utilities, Councils, plus other Community Services and Business Sectors.

Voicebank is a 'Noticeboard' messaging service that allows teachers and staff to leave messages such as Parent Notices,
Student and Course Information, Event Notification, Press Releases, Emergency Closure Status Updates and Public
Announcements.

The messages can be recorded remotely by anyone with access to the passcode using any touch tone phone.

Parents, Students and Staff can then phone in and listen to those messages usually played most recent first, but with the
ability to skip back and forth. Older recordings can remain on the service for the caller to listen to after hearing those that
are most up to date.

X-on has high capacity to serve internal and public Voicebank applications. A range of real time and emailed reports are
available on system usage.

X-on Voicebank is a Hosted Service negating the need for purchasing or maintaining an expensive in-house solution or
needing dedicated lines on-site. Our systems can handle a large number of callers simultaneously.

Voicebank Features
Voicebank is a simple to use service with messages updated by phone and administration via a web interface.

Remote recording access from any touch tone phone with a passcode

Hosted service so no specialist equipment or phone lines are required on site

No engaged tones

Large numbers of callers can call the service to hear information at the same time
Messages can auto delete after a period of time or be manually deleted remotely
Callers can use their phone keypad to skip forward and back

No maximum limit for the length of recording

Web interface for easy administration

Storage and caller retrieval of older recordings

Additional SMS Alert Option

An additional option exists whereby subscribers can be informed by SMS when the messages on the Voicebank service have
been updated. This feature can be accessed via the web interface allowing the company Voicebank administrator to inform
Parents, Students and Staff that new information is available on the Voicebank Phone Line.

Emergency Information Line

As an emergency information line Voicebank is invaluable as parents and students will make the number their first port of
call when establishing school status during an emergency such as Fire, Flood or heavy Snow. The number can then be used
to provide updates on progress as the recovery process takes place.

Online Conferences and Meetings

Where participants cannot be in the same location, the X-on Teleconferencing service allows staff and educational meetings
to be conducted over the phone as multiple callers can be combined into one call, with the resultant recording being posted
on the School's Voicebank service for later retrieval.

This can be useful for developments in the school curriculum, term schedules or staff training as the conference can be
reviewed easily by anyone without having to source a copy by calling the Voicebank line.
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Voice Message Uses

Voicebank has a large array of uses within the School environment and can be an asset in
improving communications and maintaining contact between Teachers, Staff,
Parents and Students.

Uses include:

School Events Timetable

Course and School Information for New Students and Parents
Parent/Teacher Meeting Scheduling

Results of Schools Sporting Events

Changes to the Curriculum

Examination Timetables

School Closure Information and Updates

Emergency and Incident Information and Progress Reports
Press and Media Releases

Contact Voicebank

For more information please call 0333 332 0000, visit Voicebank.biz, or Email Us.

Voicebank Clients include:

Cambridgeshire Police
Cheshire Police
Derbyshire Police
Hertfordshire Police
Lancashire Police
Norfolk Police
Nottinghamshire Police
West Midlands Police
Wiltshire Police....

Avon Fire Brigade
Gloucestershire Fire Brigade
West Yorkshire Fire Brigade
Wiltshire Fire Brigade....

Also Community Services
and UK Business.
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