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The Phonebar Webinar 
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● Accessing the Phonebar

● Phonebar icons

● Phone controls

● Settings

● Active Patient options

● Appointment List
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Accessing the Phonebar

Once downloaded, the Phonebar will have a shortcut on your desktop.

Once set up, it will start automatically when you log in to the PC and will connect to the 
clinical database when you log in.
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Accessing the Phonebar

The Phonebar will show as 
an icon in front of the 
clinical database attached 
to your taskbar
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Accessing the Phonebar

The Phonebar can be 
moved from side to side 
by clicking and dragging to 
the new position
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Phonebar Icons

Find help articles for using 
Surgery Connect by 
clicking the Surgery 
Connect logo
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Phonebar Icons

Access your appointments 
list, and call patients 
directly from there, using 
the Appointments List icon
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Phonebar Icons

See the communication 
options for the currently 
selected patient using the 
Active Patient icon
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Phonebar Icons

Expand the Phonebar to 
see the phone controls by 
clicking on the keypad icon
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Phonebar Icons

Set your availability 
to receive calls

Choose your system 
settings

Access contact 
numbers in the 
directory or via 
the call history

Select the 
device to use
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Phone Controls

Set your availability 
for calls
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Phone Controls

Select the device 
from those available 
on your profile

Click the device 
icon
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Phone Controls

Search for your 
colleagues and see 
their availability

Make a call 
using the Call 
icon for 
available Users
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Phone Controls

See your Call History 
and dial numbers 
from there
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Phone Controls

When a call is 
connected, you will 
see call control icons

Pause a call 
recording by 
clicking the 
Record icon

Transfer the call

Put the call on 
Hold
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Phone Controls

Access the keypad

Mute your 
microphone

Send the SMS link 
for a video call 

End the call
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Settings

Change how the 
Phonebar interacts 
with the clinical 
database in Settings



19

Settings

File communications 
as soon as it’s 
complete using Quick 
File

Use the Phonebar to 
log in to a deskphone

Automatically search 
the clinical database 
on inbound calls
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Active Patient options

See the communication 
options for the patient 
currently active in the 
clinical database
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Active Patient options

See the communication 
options for the patient 
currently active in the 
clinical database
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Active Patient options

View your 
appointments list

Select the 
correct list

Contact the 
patients directly 
from the list
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Contact Us

If you may interested in using the Phonebar in your 
surgery and use EMIS as your clinical database, 
please email 

products@x-on.co.uk  

Your registration will be noted and we will contact 
you shortly.

mailto:products@x-on.co.uk
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Summary & Questions

Questions?

● Accessing the Phonebar

● Phonebar icons

● Phone controls

● Settings

● Active Patient options

● Appointment List


