I Training Overview

XXXXXXXXX - Trainer

User Training

Duration 1 Hour

If you could kindly remain muted during the session to reduce background noise.

I'll open the floor to questions at the end of each section, or you can use the chat panel to type questions as
we go.
Slides and additional information will be shared after the session.




I Session Agenda

e Cloud Telephony

e Desk phone in the practice X< \I I

e The Phonebar GOOD CALL

e Calling internally

e (Calling externally SURG ERY CONN ECT
e Active Patient options

e Appointments List

e Help & Support




I Cloud telephony - differences & benefits

Line Capacity

° No engaged tone and no limit to queueing for patients
° No capacity limit on outbound calls

Visibility

° Real-time view of which staff are active and their current status

Call Recordings

° All inbound and outbound calls recorded regardless of device used

Video Calling

° Switch from audio to video call in call
Remote Working

° Staff can easily work remotely
° Staff can be located anywhere in practice




I Users Not Phones

J

Internal Shortdial Deskphone
J
Direct Dial Number N
Group Call Phonebar

S

e |t doesn’t matter where people are located when you want to contact them

e |t doesn’t matter which device people are active on when you want to contact them




I Desk Phone in the Practice

in and out of the

Linekeys - used to log
handset manually

Alpha-numeric keypad - dial
numbers or search lists

Softkeys - change function
depending on phone status

Navigation keys - scroll
through lists and select
entries

Hardkeys - default functions,
including Transfer and
Headset

Volume - either ringer or call
volume
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l Using a headset

headset into the icon shows at the with incoming call
socket on the Press the Headset top left-hand side of
left-hand side of the hardkey the screen

deskphone

4ERY CCNNECT

RT 03333326633 Xon

< B

07 7ESTORE3E I'L.;.g.jut

gnsver| | [Feject

Use the softkey to
answer the call




I Logging in on a Desk Phone

SURGERY CCNNECT
SUPPORT 03333326

SURGERY CCNNECT
y xoen
633 x N

| SDeskphone T3F |
[LOGGED OUT] |

1227 12 l— |
Wed, Jul 28 [@
o T

Integration with Phonebar

Log in as usual to your clinical
database and you will be automatically
logged in to the Desk phone




l Go DND and GPickup

SURGERY CCNNECT

SURGERY CCNNECT
SUPPORT 03333326633 Xon |

eskphone T31

D Jarmes D [DHD] |




SURGERY CCNNECT
SUPPORT 03333326633 Xon




l Transfer
SUPPORT 03 33 Xen %on

| ———

I E: |Lognut ‘ 7 TCATIAE S H[Lcngcuut
ffffff [Hold | Cont [Enacal . story Delete |Cancel ]




I Pause Recording and Third Party Conferencing

SURGERY CCNNECT
SUPPORT 03333326633 Xon




Bl 731P Prompt Card
SURGERY CCNNECT r31Promptcard

Hardkeys:
If using headset or l‘))) speaker press to connect/disconnect call

Last number redial @ Listen to voicemail

Mute - caller can still be heard, but cannot hear agent

Transfer call:

m + short dial = If extension picks up, press m again to complete transfer

= If no answer =1/l and to return to call

Softkeys:

Caller is on-hold and hears music Resume call

Cld[4 ([ Group pick up - press softkey then lift handset

‘ [cl-Io]\[Pl Do Not Disturb Extension again targeted for incoming calls
i Press during call, dial third party, press again to connect all parties




I Phonebar

Active Patient

Appointments list
Window PP

Expand to show
phone controls

Access Help pages

Patient Details

Minimised

Contact options
Maximised

Mr John Smith
Age 50 (30/12/197)

Qe O
» ‘Enterphone number ,J‘ i :(.)-:3 @ Available ® @ '?

Settings Availability

Phone controls




I Accessing the Phonebar

Once downloaded, the Phonebar will have a shortcut on your desktop.

C

LEOTITTER

Once set up, it will start automatically when you log in to the PC and will connect to the
clinical database when you log in.
e
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I Accessing the Phonebar

EMIS Web Health Care System - Test Organisation - 28824
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f Confiqure Homepage
-4 Run Backup
emlsWeb Support Centre My Incidents EMIS Health
Quick Launch Menu % Organisation Notepad % | Latest Updates from EMIS Now W &
Care Record News Monday 06 June 2022
% summary & Consultations Click the "Add Organisation Note' button at the top of this section to add a note to your organisation’s The EMIS Practice Handbook Ll
3 notepad. - oy o o >
«" Medication € Investigations The EMIS Practice Handbook is available on EMIS Now, providing a full overview of
Workflow our support services, learning and training opportunities, and ways to contact us.
[E] workflow Manager Read more...
Appointments . — News Tuesday 31 May 2022
Al it t By ] nner ) 3 = >
5 Appointment Boo & Registering new & returning patients
Regipration This free EMIS Live session is to help users identify the most efficient process to
& Registration register new and returning patients
Reporting Read more...
News Thursday 19 May 2022

|2 Population Reporting
Patient mismatches & PDS synchronisation
This free EMIS Live session is to assist users with the correct actions to take in order

to synchronise patients with the PDS
Read more...

News Tuesday 10 May 2022

Update on EMIS Web system performance
We've published a further update on EMIS Web system performance and what we're

The Phonebar will show as .
an icon in front of the

clinical database attached

to your taskbar

&) Practice ManagerRole | D._James(Dr) | Organisation: Test Organisation | Location: X-on medical centre (demo)
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I Accessing the Phonebar
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Patient mismatches & PDS synchronisation
This free EMIS Live session is to assist users with the correct actions to take in order

to synchronise patients with the PDS
Read more...

News Tuesday 10 May 2022

Update on EMIS Web system performance
We've published a further update on EMIS Web system performance and what we're

The Phonebar can be s
moved from side to side

by clicking and dragging to

the new position
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Find help articles for using s
Surgery Connect by

clicking the Surgery

Connect logo
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I Phonebar Icons
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directly from there, using
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I Phonebar Icons
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Phonebar Icons
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Quick Launch Menu
Care Record

& Summary

«" Medication
Workflow

[E] workflow Manager
Appointments

&5 Appointment Book
Registration

& Registration
Reporting

& Population Reporting

Confiqure Homepage
Run Backup
Support Centre My Incidents  EMIS Health

Latest Updates from EMIS Now [V
News Monday 06 June 2022 A
The EMIS Practice Handbook
The EMIS Practice Handbook is available on EMIS Now, providing a full overview of
our support services, learning and training opportunities, and ways to contact us.

Read more...
Tuesday 31 May 2022

% | | organisation Notepad &

Click the "Add Organisation Note' button at the top of this section to add a note to your organisation's
notepad.

&5 Consultations
€ Investigations

News

Registering new & returning patients
This free EMIS Live session is to help users identify the most efficient process to
register new and returning patients

& Planner

Read more...

News Thursday 19 May 2022

Patient mismatches & PDS synchronisation
This free EMIS Live session is to assist users with the correct actions to take in order
to synchronise patients with the PDS

Read more...
News Tuesday 10 May 2022
Update on EMIS Web system performance
We've published a further update on EMIS Web system performance and what we're

0 %

v

RSS Feed

The RSS feed has failed to load.
Refresh the feed or click Configure RSS Feed to configure your RSS feed.

Access contact
numbers in the
directory or via
the call history

et your availability
to receive calls

Choose your sys
settings

Select the
device to use

@ © Available ® = @

= I =] I
» | Enter phone number  ,J | : @

&) Practice ManagerRole | D.James(Dr) | Or




Phone Controls
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i The EMIS Practice Handbook is available on EMIS Now, providing a full overview of
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Read more...
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We've published a further update on EMIS Web system performance and what we're

RSS Feed 0 %

The RSS feed has failed to load.
Refresh the feed or click Configure RSS Feed to configure your RSS feed.

Set your availability
for calls

User Status

@ Available

Direct Calls Only
® Do Not Disturb
Away

f:?:g @ Available

Qe

ne number
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I Phone Controls

D) ° el et Car Sy Tk Orgarisaion 28624
ng © -

GP2GP -17 (17)
(] New priority Workflow Items received - GP2GP X 1
! Confiqure Homepage
-4 Run Backup
emlsWeb Support Centre My Incidents  EMIS Health
Quick Launch Menu % Organisation Notepad % | Latest Updates from EMIS Now W &
Care Record News Monday 06 June 2022 ~
% summary & Consultations Click the 'Add Organisation Note' button at the top of this section to add a note to your organisation's The EMIS Practice Handbook
3 notepad. 2 2] o P .
«" Medication € Investigations The EMIS Practice Handbook is available on EMIS Now, providing a full overview of
Workflow our support services, learning and training opportunities, and ways to contact us.
[E] workflow Manager Read more...
Appointments . — News Tuesday 31 May 2022
Al it t By ] nner ) 3 = >
5 Appointment Bool & Registering new & returning patients
Regipration This free EMIS Live session is to help users identify the most efficient process to
& Regitration register new and returning patients
Reporting Read more...
5]
£ Popultion Reporting News Thursday 19 May 2022

Patient mismatches & PDS synchronisation
This free EMIS Live session is to assist users with the correct actions to take in order
to synchronise patients with the PDS

Read more...
News Tuesday 10 May 2022

Update on EMIS Web system performance
We've published a further update on EMIS Web system performance and what we're

Select the device
from those available
on your profile

v

RSS Feed 0 %

The RSS feed has failed to load.
Refresh the feed or click Configure RSS Feed to configure your RSS feed.

Click the device
icon

Select Device

/D Desktop app (here)
%9 Softphone

Forward to mobile
07759 703538

0 Desk Phone
Deskphone T31P

er phone number
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I Phone Controls
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v

colleagues and see
their availability

RSS Feed 0 %

The RSS feed has failed to load.

® Drlorna Refresh the feed or dlick Configure RSS Feed to configure your RSS feed.

Dr Melissa A e

\/Make a call
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I Phone Controls
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I Phone Controls
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) Population Reporting News Tuesday 10 May 2022

Update on EMIS Web system performance
We've published a further update on EMIS Web system performance and what we're
doing to improve this

Read more...
News Monday 11 April 2022

Changes to EMIS Support - April update
We've published another update on further improvements we're making to your

When a call is
presented, you may see
patient names displayed

RSS Feed w &

The RSS feed has failed to load.
Refresh the feed or click Configure RSS Feed to configure your RSS feed.

Answer by Transfer the call

clicking the
green phone
icon

Put the call on
Hold

’ Talking
L Dr James D
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Read more...
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Changes to EMIS Support - April update
We've published another update on further improvements we're making to your

When a call is
connected, you will
see call control icons

RSS Feed w &

The RSS feed has failed to load.
Refresh the feed or click Configure RSS Feed to configure your RSS feed.

Pause a call Transfer the call

recording by
clicking the
Record icon

Put the call on
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’ Talking
L Dr James D
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s O wnbieninn natianke

Call the active patient’s Mobile Number.

v

0 %

v pemtrre e raer arrn epAeMve RS e BAer TE A g wAarrr prar s i Tare

RSS Feed

The RSS feed has failed to load.
Refresh the feed or click Configure RSS Feed to configure your RSS feed.

Mr John Smith
Age 50 (30/12/1971)

06O

Qe




Appointments List

(’F,b"‘l&' ¥ MIS Web Health Care System - Test Organisat 824 - = x
®
GP2GP -17 (17)

(] New priority Workflow Items received - GP2GP b 4 1
E Confiqure Homepage

emls (> Appointments - [m] X

Web Support Centre My Incidents EMIS Health
Quick Launch Menu Session Date w n %
Care Record Monday 06 June 2022 ~
- & cor TR ndbook
Lﬂmv\ telephone call back (00:00-00:00) (Dr Lato) v Today v REFRESH 5 ook is available on EMIS Now, providing a full overview of

S e | e Ct t h e i ning and training opportunities, and ways to co}:ta::jt us.
correct list

Registration

Tuesday 31 May 2022

& Plar [ = <
MS ALL PATIENT urning patients
g - Alh on is to help users identify the most efficient process to

g patients

Reporting
£ Popuation Reporting Actioned  Time\  Patient Date of birth Contact options Readimore:

T
@) 08:00 Mr Gareth Blinx 01/06/1988 @ @ @ @ @ /Contact the

4 - -
() 1000  MrGareth Blin 01/06/1988 @ @ @ @ 0 patients directly
() 1090 MrGarethBlinx 01/06/1988 @ @ @ @ @ from the list
) 10:20 Mr Gareth Blinx 01/06/1988 @ @ @ @ e R el confanre vooe RS fosl
&) 10:30 Mr Gareth Blinx 01/06/1988 @ @ @ @ ‘@
® 10:40 Mr Gareth Blinx 01/06/1988 @ @ @ @ ‘@
O 1050  Mr Gareth Blinx 01/06/1988 @ @ @ @ @

View your
appointments list

» | Enter phone number  J | E @ @ © Available

Qe

&) Practice ManagerRole | D.James(Dr) | Organisation: Test Organisation |
b= —ul




I Phonebar Prompt Card

SURGERY | The Phonebar Prompt Card
CONNECT  murysseriis e

Getting Started
Expand the Phonebar using the dialler icon.

Set your device.

Settings
See online Help by clicking ? Click the Settings
T icon to choose how
! Phonebar works with Zéﬁ

Set your User status.

your clinical
database.
Receiving calls Making calls
Answer or reject an incoming call ; Type in the number and
click , or search and . :
e o
Hold select from the directory (internal or Central °
Put the call on hold (hold icon will R Directory) or Call History and use the call button. ~ S
pulse), click again to resume the There’s no need to dial T ian B
call. anything for an outside line. 3 ks
Transfer a call Video Call
Click You can initiate, or f:onvert a call to a video call. Click .

Select from your colleagues,

Click Send Inviteto | _

Central Directory, Call History or 2 B D J oin send the SMS to the

dial the number to transfer to. = caller's mobile. s

Complete or cancel the Transfer (VX ] =

Active Patient Appointment List

Call, SMS, request a photograph or video call Clinicians can work through their appointment lists @

the current active patient. File the using the same communication options as those for
communication using the Contact History. 00®D an active patient.
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I Help & Support

Pre Go Live
e Call Service Delivery 03333320155

e Email servicedelivery@x-on.co.uk

Training

e (Call 03333326777

After Go Live
e Email training@x-on.co.uk

e Call Support 0333 332 6633

e Support Portal
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Many training webinars available online - Click Here
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