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e Introduction to Remote Working
e Logging in

e Selecting a device

e Inbound and Outbound calls

e Logging out

e Customising the User Console




I Remote Working

Surgery Connect allows Users to log in anywhere you can access the internet. You can be
using the Surgery Connect system, as though you are in the practice, even using internal
short dial numbers, and patients don’t know the difference.

You can select which device you would like to make and receive calls on.

sso.Xx-onweb.com



https://sso.x-onweb.com/user/login

I Logging in

Open new web page and navigate to sso.x-onweb.com

SSO: Login

Enter your User
@ Email address name and the
password you set for
Surgery Connect

a Password

Forgot your password?

Your User Password
can be reset here if
you forget it




Logging in

SURGERY CCNNECT = Ms
Select an application
Soft Phone Support Portal User Console
sp https://phone.x-onweb.com sP https://support.x-onweb.com uc https://console.x-onweb.com
J Standard User options
v Voicemail
https://voicemail.x-onweb.com
SURGERY CCNNECT = UH

Select an application

cc Configuration Console R Reports sD Service Delivery Console
https://config.x-onweb.com https://reports.x-onweb.com https://build.x-onweb.com - .
Supervisor User options
SP Soft Phone SP Support Portal uc User Console
https://phone.x-onweb.com https://support.x-onweb.com https://console.x-onweb.com
Voicemail Wallboard XAl
v X o

https://voicemail. x-onweb.com https://wallboard x-onweb.com https://xflow.x-onweb.com




Logging

SURGERY CONNECT
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Selecting a Device

SURGERY CONNECT

Many training
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I Inbound and Outbound calls

SURGERY CONNECT /CI ick the Dial

number icon to

show the

softphone on
Kthe screen

Many training webinars available online - Click Here
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Calls can be
answered or
‘H rejected

U
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Inbound and Outbound calls

SURGERY CCNNECT & 2 = ms
Many training webinars available online - Click Her:
»
alv &) plalv]|e B-:
«
Started Caller Dialled Queue Answered by Duration -
g Admin Staff [EE3
% 11:19 Mickey Smith 0333 332 3647 -
AN 11:10 - i Physioth 32 Mickey Smitt
€L O 03333323647 Main Number ysiotherapy (32s) ickey Smith | | DN =3 Donna Noble 16 B3 JoGrant
< ; i
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g 10:49 Jack Harkness Mickey Smith 1
Appointment
A 10:48 Jack Harkness Mickey Smith I
Q% 10:48 Jack Harkness Mickey Smith I
gL ® 10:48 Mickey Smith Jack Harkness Jack Harkney

ShE e Once answered,
call functions

are controlled J 03333323647
from the screen

\_

L}
Keypad Hold

To pause the -
call recording, 5 i
a dial *5 on the -

or I
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Inbound and Outbound calls

SURGERY CCNNECT L 2 = wms
Many training webinars available online - Click Her:
»
alv &) pla|v|e B-
«
Started Caller Dialled Queue Answered by Duration -
g Admin Staff [EEJ
% 11:19 Mickey Smith 03333323647 -
AW 11:10 - i Physioth 32 Mickey Smitt
€L o 03333323647 Main Number ysiotherapy (32s) ickey Smith | DN =3 Donna Noble 16 B3 JoGrant
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gL o 10:48 Mickey Smith Jack Harkness 1
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Enter the
number to dl_al. -
No need to dial | ...,
anyt_hlng_ for an ' 07759703538 €@
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Inbound and Outbound calls

SURGERY CCNNECT L 2 = wms
Many training webinars available online - Click Her:
»
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Video Transfer

Convert to a
video call if
B connected to a
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Selecting a Personal Device

SURGERY CONNECT

Click on your initials f

Many training webinars available online - Click Her:

il O Mickey Smith

Started Callg
Q% 11:19
(*XNC) 11:10 q Numbers & User status ‘& Group management
gL o 10:49
Qe 10:49 Work: 01449 100117 » Available v Physiotherapy
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forwarded
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Logging Out

SURGERY CONNECT

Many training
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Close
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Customising the User Console

SURGERY CONNECT

Many training
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I Customising the User Console

SURGERY CCNNE! kb & = Ms
& Settings ~
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- Change the
- B User Console i
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I Customising the User Console

SURGERY CONNECT

& Settings

Many training webinars available online - Click H .
& Appearance Show panel Deactivate Show panel to
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Customising the User Console

SURGERY CCNNE! & &2 = Ms
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Customising the User Console

SURGERY CCNNE!
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Many training webinars available
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I Customising the

SURGERY CCNNE

Many training webinars available
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I Summary & Questions

e Introduction to Remote Working
e Logging in

e Selecting a device

e Inbound and Outbound calls

e Logging out

e Customising the User Console

Questions?




