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Extensions in the Service Delivery Console Webinar
Presented by James Delves



Extensions Introduction
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● Extension List

● Manual Log In

● Automated Log In

● Shortdial Numbers



Session Agenda
3

● Accessing the Service Delivery Console

● Accessing Extensions

● Assigning Users

● Assigning a Generic User

● Configuration Console - Extensions
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Accessing the Service Delivery Console

Use the Menu or via the Single Sign On 
(sso.x-onweb.com)
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Accessing Extensions

Click on the 
Extensions menu
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Accessing Extensions

When accessing 
the page for the 
first time, an 
introduction will 
be displayed
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Accessing Extensions

Scroll to the 
bottom of the page 
and click Manage 
extensions
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Accessing Extensions

Model of Yealink 
handset installed

Name of the 
room/location of 
the extension

Postcode of 
the site where 
the extension 
is installed 

Users that will be 
shown if logging 
in manually to an 
extension

PC name if associated 
through the 
Integration software

Edit options
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Assigning Users

Click the blue pen 
icon to Edit the 
required extension
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Assigning Users

Click the dropdown 
option to see a list 
of Users
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Assigning Users

Either select the 
name from the list 
of Users, or start 
typing a name to 
reduce the list 

Click the green 
Tick to save the 
changes
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Assigning Users

You will see a 
Success or Failure 
message 

The list of Users will 
update on the 
Extension when 
logging in manually
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Assigning a Generic User

Click the blue pen 
icon to Edit the 
required Extension
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Assigning a Generic User

Click Assign 
Generic User
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Assigning a Generic User

Dummy User created and 
manual log in list updated 
on the Extension

You will see a 
Success or Failure 
message 
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Assigning a Generic User

Select Users at the 
top of the page 
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Assigning a Generic User

Use the blue pen 
icon to edit the 
User if necessary
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Assigning a Generic User

Use the green tick 
icon to save any 
changes
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Configuration Console - Extensions

Use the Menu or via the Single Sign On 
(sso.x-onweb.com)
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Configuration Console - Extensions

Select Extensions 
from the menu
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Configuration Console - Extensions

Search or scroll 
through the 
Extensions

Use the pen 
icon to view or 
edit the default 
settings
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Configuration Console - Extensions

Select the 
Buttons tab
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Configuration Console - Extensions

Scroll down to see 
the Line and Soft key 
function allocations



24

Configuration Console - Extensions

Change Login to Not Set 
to remove the option on 
the extension

Save any changes
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Summary & Questions

Questions?

● Accessing the Service Delivery Console

● Accessing Extensions

● Assigning Users

● Assigning a Generic User

● Configuration Console - Extensions


